
Simply Energy, 92 Abel Smith Street, Wellington 6011 
solutions@simplyenergy.co.nz | 0800 100 249 

Service Fees Schedule
Sometimes, we need to charge fees for additional services. 
They’re all inclusive of GST. 

Bond $500 

(minimum charge where applicable) 

New Connection & Temporary Builders Supplies 
(these fees do not include the cost of related work by an electrician or network company) 

Administration fee per ICP $250 

Costs from third parties All costs will be on-charged 

Metering and Field Services  All costs will be on-charged 

Reconnection or Disconnection 

Total Disconnection / Decommission 

Meter relocation 

Meter upgrades or downgrades 

Meter investigations 

Meter tariff changes 

On-site Investigations 

Fault visits 

Special meter readings incl. checks or final reads 

Debt Collection Costs All costs will be on-charged 

Distributed Unmetered Load 

EQUIP Profile License Fee (LGNZ members only) $0.002875/kWh 

EQUIP Profile License Fee (non-LGNZ members) $0.00575/kWh 

DUML Audit Processing Fee $1,150/Audit 

Please note: 

− We may pass on fees or charges from regulatory agencies, the network operator (as defined in 
the General Terms & Conditions for Business Customers), the meter owner, or other third 
parties related to the supply of energy or other services to you.

− Effective from 1 October 2024.
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