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Prompt Payment Discount  
Terms & Conditions

The Standard Prompt Payment Discount (Standard PPD) rewards customers for paying in 
full and by the due date.  

1. The Standard PPD is available to business customers for electricity charges, or as 
specified in your confirmation letter or welcome letter. It does not apply to charges for 
other energy types or to charges such as service fees.  

2. The Standard PPD is not available in all regions of New Zealand. To check on availability 
for your region please get in touch with either your Collaborative Solutions Lead,  our 
Enterprise Support Team on 0800 100 249, or email us at solutions@simplyenergy.co.nz  

3. When changing to the Standard PPD, it will be shown on the next bill you receive.  

4. The Standard PPD does not apply to prepaid electricity. Eligibility for Time of Use or 
Account Managed customers will be outlined in contract documents.  

5. The availability of the Standard PPD is at Simply Energy’s absolute discretion, and may 
not be available to all premises.  

6. The Standard PPD may not be available with other special pricing offers or discount 
products from Simply Energy.  

7. Simply Energy reserves the right to change these terms and conditions at any time.  
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